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Ernst & Young LLP
One Manhattan West
395 9th Avenue
New York, NY 10001-8604

Dear Hiring Manager,

Your requirements for the Project Manager for Technology Consulting position align closely with my experience leading technology operations and my education at Syracuse University's School of Information Studies. As an Information Technology Staff Sergeant supporting a 500-person organization, I have managed technology projects, coordinated stakeholders, supervised technical teams, and delivered mission-critical IT solutions in fast-paced environments. Combined with my academic preparation in information management and technology, I have developed the technical, leadership, and problem-solving skills necessary to contribute to your organization.

While my enclosed resume provides a good overview of my strengths and achievements, I have also listed some of your specific requirements for the position and my applicable skills:

	You Require
	My Qualifications

	· Experience managing multiple projects and priorities simultaneously
	· Coordinated network upgrades, equipment deployments, cybersecurity initiatives, and user support operations while meeting mission-critical deadlines.

	· Strong communication and stakeholder management skills
	· Served as the primary point of contact between leadership, technical teams, and end users to gather requirements, communicate progress, and deliver technology solutions.

	· Ability to analyze complex problems and develop practical solutions
	· Diagnosed and resolved network, hardware, and software issues impacting more than 500 users, minimizing downtime and improving operational effectiveness.

	· Experience leading teams in fast-paced environments
	· Supervised and mentored IT personnel responsible for communications systems, network operations, and technical support.

	· Project planning, execution, and tracking skills
	· Planned and executed technology projects by coordinating resources, managing timelines, and tracking progress against key milestones.

	· Interest in technology and digital transformation
	· Pursuing a degree in Information Management and Technology at Syracuse University's School of Information Studies, developing expertise in project management, cybersecurity, business analysis, and information systems.



I welcome the opportunity to discuss how my leadership experience, technical education, and project management capabilities can contribute to your organization. Thank you for your time and consideration.

Sincerely,

[Full Name]
